


Motivational Interviewing 

and Communication 

Skills



Group Rules

Keep sound on

Be present – don’t be distracted by 

emails 

Get involved

Everyone is different. Be kind

Evaluate at the end 



Objectives

To identify appropriate communication 

methods and how these can be utilised 

effectively

Explore the role of active listening in 

communication

To understand how motivational skills can be 

applied in supporting people to change



Introduce yourself



Definition of Communication



Definition



How not to do it!!!!

https://youtu.be/_VlvanBFkvI



Activity

Breakout rooms – 10mins

What do you think about the interviewer 

and his style, what’s good and what is 

not so good?

What are the main forms of 

communication?



Written communication

Today, when anyone can be their own 

publisher, we see more and more 

examples of poor writing skills both in 

print and on the web.

Poor writing skills create poor first 

impressions and many readers will 

have an immediate negative reaction if 

they spot a spelling or grammatical 

mistake.



England Literacy levels (2012)

16.4% of adults in England, or 7.1 

million people, can be described as 

having 'very poor literacy skills’

Current Population is 66-67 Million (ons)

99% literacy rate (UNA)

= 665,000



This is a true story

A two-year-old is diagnosed with an 

inner ear infection and prescribed an 

antibiotic by her doctor.  Her mother 

understands that her daughter should 

take the prescribed medicine twice a 

day.

What do you think happens next………



After carefully studying the label on the 

bottle and deciding that it doesn’t tell 

how to take the medicine, she fills a 

teaspoon and pours it into her 

daughter’s painful ear. 

(Parker et al 2003)



Mass Media - Remember!

Is it appropriate

Remembering that it’s forever/ footprint!

Positive/ Negatives



Communication Skills

What are the three main forms of 

communication?

Words

Tone/ Inflection

Non Verbal

55%38%

7%



Non verbal 

communication

Body Movements (Kinesics)

Posture 

Eye Contact

Closeness or Personal Space 

Facial Expressions



Verbal communication

Effective verbal or spoken communication is 

dependent on a number of factors and 

cannot be fully isolated from other important 

interpersonal skills such as non-verbal, 

communication, listening skills and reflection.

Clarity of speech, remaining calm and 

focused will all aid the process of verbal 

communication.

Also the use of tone, inflection, pitch and 

speed.



Speaking, pitch and tone

“We all need to gather our 

possessions and move to 

another building as soon as 

possible”



The importance of 

Listening



Active listening

Non verbal

Smile 

Eye Contact

Posture

Mirroring

Distraction



Active listening

Verbal

Positive Reinforcement

Remembering

Questioning

Paraphrasing

Clarification

Summarising



Strategies for Active listening 

Prepare to hear the message

Suspend judgement

Expect to be interested

Listen to the entire message

Listen for new information/ideas

Recognise internal distractions and 

refocus

Concentrate



Client first appointment

https://youtu.be/MixAphYLZy0



Breakout rooms

What were the differences between the 

first and second videos?

What techniques did Dr Selby use that 

you noticed with the client?



Key skills associated with 

motivational interviewing

Active listening

Affirmation and acceptance

To elicit and reinforce client’s own self 

motivational statements

Assess readiness to change and not to “jump 

ahead” of client

Allows client freedom of choice and self-

direction



“MI with someone is like entering their home. 

One should enter with respect, interest and 

kindness, affirm what is good, and refrain 

from providing unsolicited advice and 

rearranging their furniture.”

(An Alaskan elder reflecting on an MI workshop  by Steve Berg-Smith)



Client second appointment

https://youtu.be/_X2xXvC7QPs



How would you direct a client 

to thinking about what’s next?

“What do you think you want to do?”

“What are you thinking of at this moment?”

“What changes, if any, are you thinking 

about making at this point?”

“What could you do first?”

“What are your options here?”



Technical skills in MI - OARS

Open-ended questions

- encourage client to open up 

Affirmations

- feedback strengths and abilities

Reflection Listening

- to convey clients are heard & understood

Summaries

- are special applications of reflective listening. 

They can be used throughout a conversation but 

are particularly helpful at transition points
(Adapted from handouts by David Rosengren and from Miller & Rollnick, Motivational 

Interviewing, 2nd Edition, 2002)



Open Questions

Cannot be answered in one word

Creates forward moving momentum

Encourages clients to talk and express 

themselves

Helps establish an atmosphere of trust 

and acceptance by allowing client to do 

most of the talking

Asking is not the same as listening!



Whiteboard - words to use in 

open ended questions

How
What 
Where 
Why 
When
Explain
Describe
Tell me

Sometimes there is no doubt that we just 

need the one word answer but a lot of the 

time we need to delve further and that is 

when we use these words.



Converting closed questions

Q: Did you have a good day at school/ 

work today?

A: What did you talk about at lunch 

today?



Finding affirmations

((adapted from Rosengren, 2009)

A young man stands in front of the juvenile 

court for the third time in less than a year. He 

was arrested for possessing marijuana. He was 

hanging around on a street corner with his 

friends when a group of college students started 

hassling them. He jumped in and a brawl 

ensued. As the police arrived to break up the 

fight, his marijuana fell out of his pocket. He 

takes an insolent attitude into the court room 

each time he is there.



Strengths 

Defends his friend

Willing to stand up for himself, even if it 

costs him

Affirmation

You are a loyal friend, willing to defend 

others, even when it causes you trouble

Finding affirmations….cont



Reflective Listening

“Even when I reflect inaccurately, it gives 

the other person the chance to correct 

me, and so I can still wind up in a good 

place – correctly understanding the other 

person.” 



Reflective Listening Levels

• Repeating or rephrasing: Listener repeats 

or substitutes synonyms or phrases, and 

stays close to what the speaker has said

• Paraphrasing: Listener makes a 

restatement in which the speaker’s meaning 

is inferred

• Reflection of feeling: Listener emphasizes 

emotional aspects of communication through 

feeling statements. This is the deepest form 

of listening.



Behaviour change is not easy



Decisional Balance



Dilemma & Ambivalence

Change Talk

BENEFITS OF CHANGE 

& COSTS OF STAYING 

THE SAME

BENEFITS OF STAYING 

THE SAME & COSTS 

OF CHANGE

Sustain Talk & 

(Resistance)



Breakout room

Using motivational skills how would you 

deal with a client who is expressing 

sustain talk –

none of my family exercise, I will be all on 

my own, I don’t have any trainers.



Final video

https://youtu.be/NlnkvHo6uj0



Scaling rulers – importance, 

confidence, readiness

0-10

1-10

1-3

What percentage %



Benefits of Goal setting



Motivational interviewing -

information and advice

MI is not incompatible with giving advice

Rather, it is the context within which the 

information is exchanged

Two circumstances exist when advice should be 

given;

When the client requests it 

When permission is given



Summary

MI is an intervention which emphasises:

Identifying resistance

Resolving ambivalence 

Active listening

Using open ended questions to explore 

client’s readiness to change

Goal Setting



Ask yourselves - Are you 

dancing or wrestling?

MI can be seen as two people 

moving together in partnership 

like dancers. When done well 

the movement unfolds.

In wrestling one grappler 

attempts to assert their will over 

their opponent.



Thank you


